Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
, (Constituted under section 42 (5) of Indian Electricity Act. 2003}

e Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shanhdara, Delhi-110032
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C A No. 151495126
Complaint No. 203/2022

In the matter of:

Kasif Amin Complainant
VERSUS
BSES Yamuna Power Limited Respondent
Quorum:

Mr. P.K. Singh, Chairman

Mr. Nishat Ahmed Alvi, Member (CRM)
Mr. P.K. Agrawal, Member (Legal)

4, Mr.S.R. Khan, Member (Technical)

Badll e

Appearance;

1. Ms. Sakshi, Counsel of the complainant
2. Mr. Imran Siddiqi, Mr. Sanjay Ray, Ms. Shweta Chaudhary & Ms.
Divya Sharma, On behalf of BYPL

ORDER
Date of Hearing: 17" February, 2023
Date of Order: 22 February, 2023
]
Order Pronounced By:- Mr. S.R. Khan, Member (Technical}

1. Present complaint has been filed by Mr. Kasif Amin against BYPL-CCK.

2. The brief facts of the case giving rise to this grievance are that
complainant Mr. Kasif Amin, purchased property no. 3188, GF, Gali
Azziuudin Wali, G.B. Road, Delhi where alrcady an electricity

connection is installed vide CA No. 151495126. He further submitted
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that respondent transferred dues amounting to Rs. 296991.47/- to his
connection. He requested the Forum to direct the respondent for

immediate removal of transferred dues and restoration of his electricity

supply.

The OP in their reply briefly stated that the complainant has challenged
bill dated 29.12.2019 raised in the name of Mohd Faizal bearing CA No.
151495126 which was energized in the year 2015 and was disconnected
on 18.12.2017 on account of non-payment of dues.

OP further added that in the same property there was another
connection bearing CA No. 100304064, in the name of brother of Mohd
Faizal i.e. Mohd Ashraf. At the time of disconnection of electricity
connection in the name of Mohd Faizal an amount of Rs. 403643/ - were
outstanding. As the meter against CA No. 151495126 was disconnected
on account of non-payment of dues as such meter was not sent to lab for

testing.

Arguments of both the parties were heard.
{
The counsel of the complainant argued that the bill of Mohd Faizal is

illegal and arbitrarily high and needs revision.

The LR of the OP submitted that property bearing no. 3188 and 3187 are
adjoining propertics.  On ground floor of property bearing 3188
disconnected connection existed. The said connection was in name of
Mohd Faisal and was disconnected on outstanding of Rs. 403643/- on
18.12.2017. On 03.06.2022, site was visited and it was found that the
property which was earlier electrified through disconnected connection
was now getting electricity through live connection registered in the

name of complainant by way of illegal extension.
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7. The main issue in the present complaint is whether the dues raised by

OP are correct and payable by the complainant or not.

8. From the perusal of material placed on record it is evident that the
complainant is defaulter in making bill payment. In view of the above,
we are of considered opinion that the bill raised by OP is correct and
payable by the complainant. Complainant also failed to provide
concrete evidence to prove their contention that the meter was faulty
which resulted into abnormal billing, Therefore, the complainant's

contention is rejected

ORDER

The complaint is rejected. The bill raised by the OP is correct and
payable by the complainant.

OFP is also directed file compliance report within 21 days of this order,
Case is disposed off as above.

No order as to the cost. Both the parties should be informed accordingly.

File be consigned to Record Room. ' -
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